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Discover how our family of GUARD Programs can bene�t you.

With more than 30  programs with combined written premium of $400 Million, 
we are ready to help you and your agency grow.

For nearly 5 decades, we have been specializing in creating customized products and 
services to meet the unique risk management needs of select, specialized businesses. 
Whether it•s our  proven success of customized coverages, claims handling or loss control, 
we•re the right choice for your insureds.

 www.willisprograms.com

ALWAYS ON GUARD

Willis Programs, a division of the global insurance broker
Willis Group, traces its roots back nearly 50 years to a

predecessor company’s introduction of what is now the
MountainGuard program—the oldest multi line program
providing insurance to the ski industry in North America. 

Over the years, the firm has built a strong reputation in the
specialty insurance program marketplace by providing what it
describes as “first-class client service, with a sense of urgency,
professionalism and integrity.” According to Willis Programsi

President & Chief Executive Officer David Hampson, “This
philosophy has really been our guiding principle since day one,
and it provides the foundation for everything we do as an
organization today.” 

In the mid-1990s, the organization heightened its focus on
program business; today it administers more than 30 specialty
insurance programs that generate a combined written premium
topping $400 million. 

“We operate with a network of more than 3,000 independent
agents and brokers,” Hampson notes. “Not only do these relation-
ships help our partners grow in their own local communities, they
play a vitally important role in our success as an organization.”

Willis Programs draws on its extensive program and insur-
ance expertise to deliver targeted businesses a full range of
coverages, including property, inland marine, general liability,
workers compensation, directors & officers liability, profes-
sional liability, auto and umbrella liability. 

Hampson notes, “Everything we do is based on our value
promise to clients which states, ‘We will service your busi-
ness with experienced professionals that are knowledgeable in
your industry and we will engage in continuous product and
service improvement.’ ”

Willis Programs delivers this value promise as it addresses the
insurance and risk management needs of the following sectors:

From its MountainGuard roots, Willis Programs has incor-
porated the “Guard” moniker into many of its programs. “From
our AutoServiceGuard program for automotive and truck serv-
ice firms to our WellGuard program for the ground water
industry, we’ve developed a consistent brand that highlights our
strengths,” Hampson says. “Agents, brokers and insureds rec-
ognize that we can help them address their risk management
and insurance needs in a client focused environment.”

Headquartered in Portsmouth, New Hampshire, Willis
Programs delivers service through a staff of 200 dedicated pro-
fessionals working from offices in Salt Lake City, Utah;
Hartford, Connecticut; Tampa, Florida; Detroit, Michigan;
Burlington, Vermont; and Denver, Colorado, home of Willis
Program’s Freberg Environmental, Inc.

Willis Programs is an active member of Target Markets
Program Administrators Association (TMPAA) and a strong
supporter of the organization’s goals and mission. Hampson
serves on the association’s Board of Directors and on the
TMPAA Membership Committee. In 2008, Willis Programs
earned the Target Markets Program Administrators Association
Best Practices Designation, which is based on a comprehensive
evaluation of the organization and which recognizes what
Target Markets Program Administrators Association describes
as “best in class operation.” 

For more information, including program-specific contact
information, visit www.willisprograms.com. �

i Willis Programs is a Trade Name Þled on behalf of Willis of New Hampshire, Inc.

• Analytical Testing Firms 
• Alcohol & Drug

Treatment Centers 
• Auto & Truck Dealers–

Franchised 
• Auto Dealers Open Lot 
• Auto Service-Related

Businesses 
• Bed and Breakfast &

Country Inns 
• Destination Resorts (ski &

non-ski) 
• Document Destruction 
• Environmental Engineers 
• Environmental

Impairment Liability 
• Hazardous Materials

Trucking 

• Home Health Care 
• Homeowners Associations 
• Ice Rinks 
• Lawyers Professional

Liability 
• Medical Equipment

Providers 
• Medical Facilities 
• Medical Staffing 
• Metal Working 
• Petroleum Marketers 
• Plastics Manufacturers 
• Recyclers 
• Social Services 
• Solar Energy Consultants
• Utilities 
• Waste Haulers 
• Well Drillers 

David Hampson
President & Chief Executive OfÞcer
Willis Programs


