Important Announcement from

ThePUMPPrograms

Greetings,

Willis Programs is pleased to announce that ThePUMPPrograms are partnering with
QBE the Americas. We are confident that the change of carriers will improve both service
and product offering.

The change will be effective January 1, 2012 for new business and February 1, 2012 for
renewals. Since there will be changes in the actual forms and endorsements, it will be
necessary for us to send out non-renewal notices as required. We fully expect to offer terms

and conditions to all qualified accounts. Our underwriting criteria has not changed,
therefore all previously eligible accounts will remain so.

We want all of our producers to know that we will continue to offer the finest coverage and
service available in the market today to your petroleum industry accounts. We
will also continue with the same loss prevention, spill response and underwriting teams.

For any additional questions please feel free to call your PUMP Programs underwriter.

Sincerely,

ThePUMPPrograms Team
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Robin Pisecki | 860.756.7367 | robin.pisecki@willis.com




